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Prague Public Transportation
The transit system in Prague is clean, efficient, easy to use, safe and 
above all, cheap. There is an underground (metro) system and a good 
network of trams and buses. The metro stops at midnight and starts 
again at 05:00. Trams run throughout the night on a restricted, half-
hourly service from midnight to about 05:00 with Lazarská as the 
central hub. 

The best place to purchase a ticket is at a metro station. There are 
yellow ticket machines against the wall at the top of the escalators at 
every station and most have English instructions. Most newsstands 
also sell tickets. Tickets are valid for the metro, trams and buses. 
A 26 CZK ticket gives you 75 minutes on the system at peak time 
(05:00—20:00 Monday—Friday), 90 minutes off peak, and allows 
any number of transfers. An 18 CZK ticket gives you 20 minutes on a 
tram with no transfers or a metro trip for up to five stations (transfers 
allowed) including the departure station, and within 30 minutes. 
Tickets are also good for trains up to the city limits.

There are yellow validating machines in tram carriages and at the 
top of the escalators at metro stations– that’s where you stamp your 
ticket. You only need to stamp the ticket once but you must stamp 
it – a non-validated ticket will result in the same fine as having no 
ticket. Failure to buy a ticket could result in a 700 CZK fine from a 
plain-clothes inspector. If you don’t have the money for an on-the-
spot fine you’ll have to pay 1000 CZK later. It’s worth knowing that 
children younger than six years travel for free and those up to the age 
of 15 require either a 9 CZK or 13 CZK ticket. Dogs require a 26 CZK 
ticket unless they are in a container. Bikes are allowed on the metro 
during off-peak hours, but only in the first and last carriages. They are 
not allowed on buses or trams.

Tip: you can now purchase a 26 CZK public transport ticket via SMS 
(text messaging) through your mobile phone. Simply send an SMS 
with the text ‘DPT’ to the number 9020626, and you’ll shortly receive 
a confirmation text that can be used as a 26 CZK ticket (you’ll receive 
no extra charges for the cost of the SMS, and the 26 CZK will be 
deducted from your phone bill or prepaid plan). Be sure to send the 
SMS before you get on the metro, tram or bus: it may take up to five 
minutes to receive the confirmation.

In the event that trams and metros are diverted it is usually shown 
on a diagram at each tram stop with the diverted route indicated in 
yellow. Correspondingly, if there is a diversion, the route summary in 
the side windows of the tram will be in yellow. If the tram does not run 
at all, then there will be a diagonal line across the tram number on 
the sign at the tram stop. And lastly, watch out for pickpockets. Like 
any large city, the transport system attracts a lot of human traffic and 
is therefore a hunting ground for thieves.

How to get a long-term transport pass: Selected metro 
stations (such as Můstek) have ticket offices where you can buy 
travel passes. You’ll need to take a couple of passport photographs 
with you and go to the window outside the ticket barriers. A quarterly 
ticket will cost you 1260 CZK although you can buy them monthly and 
yearly as well. Refer to www.dpp.cz for the full price list. Don’t worry 
about filling out a form – for foreigners the process is done directly 
on computer. If you are caught on the metro without your pass, show 
your ID and ask for a ticket. If you can prove your identity you’ll get off 
the hook with a 30 CZK fine. Take the ticket to the I.P. Pavlova metro 
station to pay where they’ll verify that you’ve got a valid pass.

Prague Metro v
Bus & Train Times	 : www.vlak-bus.cz
Idos Timetables	 : www.idos.cz
MHD – Public Transport	 : www.dp-praha.cz
Sokolovská 42, Prague 9......................................( +420 296 192 011

Getting to the airport by public transport   is easy and is accessible 
from various parts of the city. One option is to take the green line 
metro to Dejvická where you’ll see signs pointing to the airport 
bus. Take the 119 to Letiště. The last stop is Terminal 2, where 
you can walk to Terminal 1 if that’s where your plane leaves from. 
Alternatively, depending on your closest metro line, take the yellow 
B line to Zličín where bus 100 whisks you to the airport. Both these 
routes cost a single 26 CZK ticket for the entire journey. A third option 
is the new Airport Express from Holešovice which costs 45/25 CZK, 
and tickets can only be bought 
from the driver.

Taxis: We highly recommend 
that you order a cab by phone, 
rather than flagging one down on 
the street. Unregulated taxis prey on 
tourists (and others) and in a best case scenario you’ll get 
taken around the city on a highly inflated rate. City Taxi and AAA 
both run an SMS taxi service, eliminating the need to try and say 
unpronounceable street names. To order a taxi by SMS, include 
your name, pick-up location, and pick-up time, and you should 
receive a confirmation text with the number of your taxi.

Taxi Numbers

AAA - 140 14 (SMS 606 999 069)
City Taxi - 257 257 257 (SMS 777 257 257)

Note: AAA Taxi has introduced “Fair Price” taxi stops in Prague 
1 and at the airport, identified by a yellow ‘thumbs-up’, in hopes 
of preventing tourists (and others) being taken for a ride. We still 
recommend you order a taxi by phone rather than searching for one 
of these stops and waiting in a queue.

Taxi Services u
Prague Airport Shuttle
( +420 602 395 421
: www.prague-airport-shuttle.com
+ info@prague-airport-shuttle.com
Our fleet of mini-vans and cars offer a comfortable, reliable and 
economical transport into or out of Prague. We provide a simple but 
efficient airport shuttle service operating 7 days a week between 
Prague and Ruzynì airport. We use experienced English speaking 
drivers who specialize in the door-to-door transport of passengers 
and who know their way around Prague.

AAA Taxi	 : www.aaataxi.cz
Wuchterlova 7, Prague 6......................................( +420 222 333 222
CityTaxi	 : www.citytaxi.cz
Zelený Pruh 52, Prague 4.....................................( +420 257 257 257
Halo Taxi	 : www.halotaxi.cz
Vinohradská 160, Prague 3...................................( +420 244 114 411
Profi Taxi	 : www.profitaxi.cz
Mezi vodami 27, Prague 4.....................................( +420 261 314 151
Sedop Taxi	 : www.sedop.cz
Švehlova 1435/25, Prague 10.............................( +420 271 722 222

Travel  
& Transportation
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Driving in the Czech Republic
Just glancing at the road signs in the Czech Republic can be enough 
to make you want to jump into a car and drive: Budapest down 
that road, Vienna down this one and Dresden over there. Yet while 
possession of a car may be the most convenient way of appreciating 
life in the very center of Europe, the decision to drive in a country 
with one of the highest numbers of traffic accidents in Central Europe 
should not be taken lightly.

The first thing you need is a driving license. A license issued in any 
EU country is valid across the whole of the EU. Drivers from non-
EU countries, however, will need to get a Czech driver’s license 
if they are staying in the country long-term (and especially – for 
insurance purposes – if they own an automobile purchased in the 
Czech Republic). A certificate of insurance or a ‘Green Card’ is also 
required. This is normally valid for three months and shows that you 
have comprehensive liability insurance.

Before setting off, make sure that you’ve not had any alcohol to 
drink (there’s a zero tolerance policy in the Czech Republic), that 
you and your passengers’ seat belts are fastened - including those 
in the back, and that you’re over 18. The passenger in the front seat 
should be over 12 years old and a special baby seat is required for 
youngsters. Use of a mobile phone is not permitted while driving. 
Hands-free is OK, though.

The maximum speed allowed in built up areas is 50 km/h; this 
rises to 90 km/h on main roads and 130 km/h on motorways. The 
maximum speed for motorcycles is 90 km/h. Both the motorcyclist 
and passenger must wear helmets. On July 1st 2006, new driving 
laws were put in place: one change is that all vehicles must drive 
with headlights on at all times of the day. Additionally, child seats 
for young children are now mandatory on all roads. Also, a new point 
system has been introduced for driving infractions, with each type 
of infraction constituting a certain number of points. When a driver 
reaches 12 points, his or her license will be revoked for one year. 
Driving without offenses for one year will result in a reduction of 4 
points.

Driving in town can be a little hair-raising with trams, pedestrians, the 
odd pothole, and any number of ill placed street signs to contend with. 
Don’t be fooled by the friendly bell from the tram driver. It means “GET 
OUT OF THE WAY!” They show no mercy for other forms of transport, 
and always have the right of way. If a tram stops, it’s forbidden to 
pass it on the inside as this is where passengers disembark. Drivers 
must also stop for pedestrians at crossings, although this is a new 
law and doesn’t seem to have filtered down to all Czechs (so don’t 
rely on it when you’re walking across the road); and don’t be alarmed 
by flashing yellow traffic lights: it means the lights are not in service. 
In this case traffic approaching from the right has right of way. This 
rule is also sometimes applied at t-junctions, so watch out for cars 
pulling out in front of you from the right. A Sign with a yellow diamond-
indicates that you have the right of way. In the absence of a light or 
sign to indicate right of way, then drivers should assume the right 
hand side rule.

If you want to take full advantage of traveling by car, the ‘pleasure’ 
of motorway driving is inevitable. So, unfortunately, is paying for it. 
Unlike many other countries, the Czech Republic has no tollbooths. 
Instead, you have to purchase a window sticker that needs to be 
attached to the inside of the windscreen. The stickers can be bought 
at petrol stations, border crossings and some post offices. Fill out 
the sticker with your car registration number and attach the shield-
shaped portion to the bottom right hand corner of the windscreen. 
You have to keep the rectangular part as proof of purchase and show 
it to the police upon request. All rented cars should come with a 
motorway sticker already attached. If you’re caught without a sticker, 
you’ll have to pay a very hefty fine.

On the motorway, it is only permitted to overtake on the left side – but 
keep your eyes peeled all around you because this law is regularly 
flouted. Should the worst come to the worst and you are involved 
in a collision, bear in mind that it is forbidden to move your vehicle 
until there has been a police inspection. If the cars have to be moved 
for safety reasons then you should mark the position of both cars 

with chalk (or lipstick) before doing so. In an emergency, motorists 
can call road traffic assistance, or UAMK on 1230 or 261 104 123. 
They operate 24 hours a day. You’ll find telephones every 2km on 
motorways. It is also possible to flag a UAMK van if need be. They’re 
yellow and display the symbol for road assistance (silniční služba).

Car mysteries: If you parked your car outside your apartment last 
night, but in the morning it has disappeared into thin air, one of a few 
things may have happened. First check to see if all the other cars 
on your street have disappeared. If so, you’re probably a victim of 
street cleaning. Usually a few days before a clean up operation, large 
portable signs displaying dates and times will appear on the street. 
They are trying to let you know that if you park your car there between 
those hours – you’ll be towed away. Other towing factors include 
being parked illegally or not displaying a residents’ parking permit. 

If it’s been towed rather than stolen, then it will probably have been 
taken to the odtahové parkoviště (“the pound”). A car can be picked 
up 24 hours a day upon showing car papers (if, like most, you keep 
your papers in the glove box of the car, then a photocopied set from 
home will do nicely), ID such as a passport, and you must settle the 
bill in full. The cost is currently 1,300 CZK for towing, plus 150 CZK 
parking for the first day, and then a further 200 CZK parking fee for 
every other day it remains in the pound. You can call 158 for general 
information but you may want to get a Czech to help you. Depending 
on where your car was parked it will have been taken to one of the 
pounds below.

Warning: never leave anything of value in your automobile. Cars 
regularly get broken into, sometimes for seemingly insignificant 
things.

Czech words appearing on road signs:

PRŮJEZD ZAKÁZÁN: closed to all vehicles

OBJÍŽĎKA: diversion

NEMOCNICE: hospital

CHOĎTE VLEVO: pedestrians must walk on the left

ZÁKAZ ZASTAVENÍ: stopping is prohibited

ROZSVIŤ SVĚTLA: lights on

BEZ POPLATKU: free of charge

ÚSEK ČASTÝCH NEHOD: accidents black spot

NEBEZPEČÍ SMYKU: danger of skidding

PŘI SNĚHU A NÁLEDÍ CESTA UZAVŘENA: road closed due 
to snow or ice

POZOR DĚTI: attention children

More information: www.expats.cz/traffici i

Impound Lots V

OP Jinonice	 : www.mppraha.cz
Radlická, Prague 5...............................................( +420 235 523 878
OP Kotlářka	 : www.mppraha.cz
Košíře, Prague 5...................................................( +420 257 213 150
OP Kundratka	 : www.mppraha.cz
Kundratka 19, Prague 8.......................................( +420 283 840 242
OP Libuš	 : www.mppraha.cz
Libušská, Prague 12.............................................( +420 261 910 548
OP Švehlova	 : www.mppraha.cz
Švehlova, Prague 10............................................( +420 272 660 412
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OP Těšnov	 : www.mppraha.cz
nábřeží Ludvíka Svobody, Prague 1.......................( +420 222 320 978

Driving Schools Q

Autoškola Ing.Ondřej Horázný
Ondříčkova 9, Praha 3, 130 00
( +420 222 722 822
: www.driving-school.cz + info@drivingschool.cz
Training and final exam in the English and Russian languages. Study 
materials in English and Russian. Learner training for drivers of all 
vehicle categories. Refresher lessons, defensive driving courses and 
automatic transmission available.

Buying a Car
Itichin’ to hit the road in your own four wheels? If the country’s public 
transport system isn’t supporting your traveling habits any longer, 
maybe it’s time to look into buying a car. The process is fairly straight-
forward – funding you have to come up with on your own.

You won’t need a residence visa to buy a car, but you will need one in 
order to register it. The same rules apply for EU and non-EU citizens: 
all you’ll need is a passport and temporary or permanent residence 
in the Czech Republic in order to purchase and register a car in your 
name. The Dopravní inspektorát (Czech traffic police) won’t register a 
car unless the person holds a residence permit. For more information 
on residence permits, see page 15.

Most legitimate sellers will assist with the registration process. 

For used cars, this involves de-registering the car from its previous 
owner, and re-registering the car in person. Old license plates are 
sent to the local city district office, and new ones should arrive after 
completing required paperwork.

A mechanical and emissions check is also required. Your car should 
have updated tests when you buy it, and they have to be re-done 
every two years. The registration, however, is a one-time process. 

Mandatory auto insurance, called Povinné ručení, is required by law; 
you won’t be able to drive legally without it. This is essentially third-
party liability coverage, which covers any damages incurred to a third 
party should you be responsible for an accident. After you register 
the car, you must notify the insurance agency of your new license 
plate number.

Full-coverage insurance, called Havarijní pojištění, is not mandatory 
but highly recommended, and depending on the company, it 
should cover any damage sustained in an accident along with theft, 
vandalism, acts of God, etc. 

About 70% of all automobiles in the Czech Republic are involved in 
an accident over a 5-year span, and around 25,000 cars are stolen 
annually.

Most car dealerships will sell you insurance on the spot, but there are 
many agents and it pays to shop around. 

It also pays off to have your own mechanic inspect a car before 
you sign on the dotted line. This could save you time and money on 
needless repairs, or prevent you from buying a car that was totaled 
and then rebuilt.

Also, when buying a used car, be wary of fraud and always try to 
purchase from a reputable source. Never buy a car unless it is written 
in the contract that the seller will guarantee the full price of the car 
against all legal issues. The contract should also state that the car 
was never previously totaled and rebuilt.

One last tip: Car prices are not set in stone, so do negotiate. The 
rising price of fuel has lead to a downturn in automotive sales and a 
competitive market. Always try to get the best price.

For some inside tips on buying a used car in the Czech Republic, 
straight from a car salesman, visit thekellyreportcz.blogspot.com.

Auto Dealerships Z

AAA AUTO 
Dopravaku 723184 00 Praha 8 
(And 23 other locations in CR)
(  +420 725 559 820
: www.aaauto.cz + ciaran.kelly@aaaauto.cz
AAA AUTO have more than 4000 new and used cars and vans to 
chose from.  We guarantee the legal status, mechanical and electrical 
quality of each and every vehicle and offer a 3 day exchange policy...
no questions asked.   Financing, fleet service and insurance all 
available in English.

Volvo Auto Czech, s.r.o.	 : www.volvo.cz
V Oblouku 731, Průhonice....................................( +420 296 787 111

Mechanics §
AUTOSERVIS GARANT	 : www.autoservis-garant.cz
Na Jarově 2, Prague 3..........................................( +420 603 802 297
MILKOT s.r.o.	 : www.milkot.cz
Tojická 221, Dvorec, Nepomuk.............................( + 420 371 580 061

International Travel
Full-time residents will occasionally need a break from Prague’s 
gilded spires and tourist hordes. And if the lure of the pristine Czech 
countryside can’t quell stir craziness, there’s only one surefire cure: 
pack your bags, grab your passport, and head abroad. The Czech 
Republic’s central location in Europe makes it a cinch to country 
hop, with many great destinations just a short jaunt away. In fact, it’s 
practically a crime not to take advantage of the ease with which you 
can travel to neighboring countries. No matter what your budget or 
where you’re headed, these are the modes of transportation that will 
facilitate your international getaway.

By Thumb
Hitching isn’t frowned upon in Europe, but before you thumb a ride, 
consider the risks involved when you entrust your life to a random 
person. Hitching alone can be dangerous, especially for women. 
Pairs of men may have a harder time getting picked up; male/female 
combinations are usually your best bet. Hitching in Britain, Ireland, 
and Northern European countries is quite easy, but drivers in Central 
and Eastern Europe often demand to be paid. Success can depend 
on appearance. Travel light and stack your stuff in an orderly, visible 
manner. Drivers like hitchhikers who look wholesome and clean. 
Europeans signal with an open hand rather than a thumb; many 
hitchers write their destination on a sign with large, bold letters. 

By Car
The cheapest way to travel without your own car is to take advantage 
of the Town To Town car share service (www.spolujizda.cz), which 
pairs drivers and passengers heading to the same destination in an 
effort to cut gas costs. The fee varies depending on destination. You’ll 
also want to take into account the hidden costs along the way; many 
European countries demand a fee for using their highways. These are 
paid at gas stations after crossing any border. Drivers are then issued 
a sticker to affix to their car as proof of payment.

By Bus
Coach travel can save both time and money. (Although very long 
distances can make for an uncomfortable and slower ride). Some 
buses now come equipped with cushier seats, magazines, and even 
entertainment. Prague is well served by Bohemia Euroexpress 
International, Eurolines, GTS International, Student Agency, and 
Capital Express buses, all of which reach numerous international 
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destinations. The city’s main bus terminal is easily accessible by 
Metro Lines B and C (Florenc). For time tables and connections go 
to www.jizdnirady.cz or www.csad.cz. To make sure you get a seat you 
should buy your tickets in advance, though most lines allow you to 
purchase them from the driver. 

By Train
Trains can be a more comfortable way to travel, especially when you 
hire a sleeping car for overnight journeys. Praha Hlavní nádraží, 
conveniently situated on Metro Line C, is the biggest and busiest 
railway station in Prague. Here you’ll find a 24-hour left-luggage 
service, food stalls, information, and booking offices. Smaller stations 
include Praha Holešovice, Masarykovo nádraží, and Praha Smíchov. 
For an English speaking, friendly ticket seller, avoid the ticket windows 
at the railway stations and go to the Czech Railways Agency. For 
discounted tickets, the Wasteels student travel agency on the second 
floor of Hlavní nádraží accepts ISIC cards. Get significant savings on 
frequent train travel by purchasing an In-Karta card from www.inkarta.
cz. For time tables and connections the official Czech Railways (ČD) 
website can be found at www.cd.cz. A more user-friendly site is www.
idos.cz. Simply enter your start point and destination and the site will 
generate a list of various routes and their time duration.

By Air
Prague’s Ruzyně Airport recently added a second terminal (Terminal 
2 is for departures abroad) and is well served by the usual national 
carriers with traditional destinations. But it’s the low-cost carriers 
that have really taken off with travelers. These budget airlines 
(including EasyJet, SkyEurope, SmartWings) originate in Prague 
and offer direct connections to cities in Belgium, Bulgaria, Croatia, 
Cyprus, Denmark, France, Germany, Greece, Holland, Hungary, Italy, 
Spain, Switzerland, and the UK. You can also search for international 
flights on www.pelikan.cz and www.kralovna.cz. Though both sites 
are in Czech they tend to generate good savings and their agents do 
speak English. You can reach the airport via public transportation. 
Take Metro Line A to Dejvická; transfer to bus 119. Buses leave every 
10 minutes beginning at 05:20 am. 

Travel Agencies m
Agentura SMART	 : www.smart-letenky.cz
Petrská 10, Prague 1.............................................( +420 224 818 151
Asiana	 : www.asiana.cz
Velflikova 8, Prague 6...........................................( +420 234 704 901
Bohemia Euroexpress International	 : www.bei.cz
Křižíkova 6, Prague 8............................................( +420 224 218 680 
Czech Railways Agency	 : www.cd.cz
Nábřeží Ludvíka Svobody 12, Prague 1..................( +420 972 111 111
Čedok	 : www.cedok.com
Na Příkopě 18, Prague 1.......................................( +420 221 447 242

Eurolines	 : www.eurolines.com
Fischer	 : www.fischer.cz
Milešovská 1136/5, Prague 3..............................( +420 221 636 363
GTS International	 : www.gtsint.cz
Letenská 1, Prague 1............................................( +420 257 187 150
HGR Czech Republic	 : www.hgrworldwide.com
Dušní 3, Prague 1................................................( +420 234 096 111
JayWay Travel	 : www.jaywaytravel.com
Pelham, NY, USA...................................................( +44 20 8133 7150
Mary´s Travel	 : cz.marys.cz
Italská 31, Prague 2.................................................. +420 222 254 007
Perfect Czech Travel	 : www.perfectczech.cz
Jateční 25, Prague 7............................................( +420 266 710 320
Student Agency	 : www.studentagency.cz
Ječná 37, Prague 2...............................................( +420 224 999 666
Town to Town Agency	 : www.spolujizda.cz
Národní Třída 9, Prague 1.....................................( +420 777 019 440
Wasteels	 : www.wasteels.cz
Wilsonova 80, Prague 2........................................( +420 972 241 954

Airlines f
Turkish Airlines
Václavské náměstí 19, Praha 1, 110 00
( +420 234 708 708
: www.turkishairlines.cz + info@turkishairlines.cz
Turkish Airlines is a member of Star Alliance. With 75 years of 
experience Turkish Airlines is one of the fastest growing airline in 
Europe. Turkish Airlines is flying more than 150 destinations in 
worldwide with a young fleet of over 100 airplanes.

British Airways	 : www.ba.com
Ruzyně Airport, Prague 6......................................( +420 239 000 299
ČSA – Czech Airlines	 : www.csa.cz
V Celnici 5, Prague 1............................................( +420 239 007 007
Deutsche Lufthansa AG	 : www.lufthansa.com
P.O. Box 39, Aviatická 1048/12, Prague 6............( +420 234 008 234
EasyJet	 : www.easyjet.com
Finnair	 : www.finnair.cz
Španělská 2, Prague 2.........................................( +420 220 117 540
Sky Europe	 : www.skyeurope.com
K letišti 1017, Prague 6........................................( +420 220 117 530
Smartwings	 : www.smartwings.cz
K letišti 30, Prague 6............................................( +420 255 700 827
Swiss International Airlines	 : www.swiss.com
Aviatická 1048/12, Praha-Ruzyně, Prague 6........( +420 234 008 226

Car Rental Y
AA-Auto	 : www.aa-auto.cz
Zelený pruh 95, Prague 4.....................................( +420 724 322 322
Alamo	 : www.alamoczsk.cz
Kozí 3, Prague 1....................................................( +420 224 810 143 
Alimex	 : www.alimex.cz
Ke Zvoli 339, Dolní Břežany...................................( +420 241 097 111
CS Czecho Car	 : www.czechocar.cz
5. května 65, Prague 4.........................................( +420-261 222 079
Hertz	 : www.hertz.cz
Dědinská 29, Prague 6.........................................( +420 225 345 000 

Last-Minute Travel
Anyone who has glimpsed those ads, the ones usually plastered on 
travel agents’ windows, for last-minute, dirt-cheap vacations, has 
undoubtedly been tempted to whisk off to Warm-and-Sunny Land for 
a week or two. With amazing offers that will take you anywhere from 
Thailand to the Swiss Alps, who wouldn’t be? But before shelling out 
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your hard-earned CZK for two tickets to paradise, you might want to 
read the fine print. If, for example, Egypt is on your mind, get those 
visions of pyramids out of your head: you’ll probably be plunked 
down at a luxury sea resort with the nearest town kilometers away 
and the pyramids hours from your hotel. Be very specific with your 
travel agent about what you are looking for in a trip. Here are a few 
more dos and don’ts before you book a last-minute flight.

Do make the arrangements in person.
A quick search on the Internet may turn up a variety of companies 
to choose from. But one thing that is immediately noticeable is that 
last-minute trips are aimed at the Czech market. And web sites are 
almost always in Czech. Travel agents usually speak English and will 
be able to assist you with all the necessary details of the trip if you go 
into the travel agency in person.

Do ask to see photos of your hotel.
Prices will vary depending on your choice of hotel. You are usually 
given a choice between the more economical three-star and a luxury 
five-star hotel. Always ask to view photos of the hotel; the star system 
can fluctuate greatly depending on the country and the area. Also, 
some companies contract with several hotels in one area. If you are 
booking for the destination and not a specific hotel, you may ask for 
a list of potential hotels you could be staying at. Some agents are 
flexible and you can choose which of the contracted hotels you are 
most interested in.

Do brush up on your Czech.
As you search for the perfect getaway, you will repeatedly encounter 
some common vocabulary. (See Helpful Phrases below). And once 
you’ve arrived at the resort, it’s likely you’ll be surrounded by Czech 
people – the target market for last-minute deals.

Don’t count on a timely arrival.
Last-minute flights are booked as charter flights. The agency will 
send you an email and/or text message confirmation of the exact 
departure time if you are booking your trip a few weeks in advance. If 

you book a day or two before the trip they will provide this information 
immediately. These flights are generally with small airlines or tourist-
specific airlines. It is common to experience short delays during peak 
flying times. On the way to your destination, this isn’t generally a 
problem because the agency has organized transfer details and can 
make needed arrangements. But on the return flight, always keep 
your contact information handy in case you need to inform your ride 
about arrival-time changes.

Don’t forget to ask important questions.
When planning the trip, it is important to ask questions. Know 
exactly what you are getting for the price you are quoted. A few of 
the most important ones: Are taxes included in the total price? Is 
transportation to and from the airport provided by the travel agency? 
Do I need a visa for this country and if so will the travel agent organize 
everything for me?

Helpful Phrases

All-inclusive 	 �celková nabídka (All meals are 
included; drinks, which are included in 
the price, depend on the hotel.)

Board 	 stravování 

Breakfast 	 snídaně 

Doesn’t include 	 nezahrnují 

Half board 	 �polopenze (This usually means 
breakfast and dinner but no 	
midday meal.)

Includes 	 zahrnují 

Price	 ceny 

Without	 bez 






